
DISABILITY REGISTRATION FORM – VODACOM SPECIFIC NEEDS CUSTOMERS

Please note the following prior to completing the form:
- Registering your disability is completely voluntary
- Your information is strictly confidential 
- Disability means that you experience mobility and communication difficulties in performing daily tasks and that it has been 
  diagnosed by a registered Medical Specialist or Health Professional 
Why register your disability: 
- this will assist us to communicate exclusive promotions and deals 
- Should you wish to cancel your disability registration, you can send an e-mail to 12580@vodacom.co.za
  or call 082 12580 free from your Vodacom phone or any phone (standard rates apply)

Customer Information:
Mobile number  :          
Name & Surname  :      
ID No   :
Address   : 
City/Town  : 
Province   : 

Indicate how we should communicate with you:
Call   :                                   
SMS   : 
E-mail   :                       E-mail address:

Indicate your disability category/categories with an X
Blind   :                                                               
Partially sighted  : 
Speech Impaired  : 
Deaf   :
Hearing impaired  : 
Physically disabled  :
Limited hand function :
Psychosocial disability : 
Learning disability  :
Intellectual disability : 
Neurological  : 
Elderly/Senior Citizens : 
 
Do you receive a disability grant:   Yes          No

Do you interact with Disabled People’s Organizations (DPOs)?: If yes, provide the name

Self-Declaration:
“I hereby declare that I am a person with a disability as I experience mobility and communication difficulties in performing daily tasks and that 
it has been diagnosed by a registered Medical Specialist or Health Professional. 

The information provided herein is correct and I understand that registering my disability is to receive communication of exclusive deals  
and promotions. Vodacom (Pty) Ltd reserves the right to amend or terminate special deals and promotions at any time”.

“I confirm that I have read, understand and agree with the mentioned guidelines”.

                         Signature       Date 
     
Send the completed form with a copy of your ID number to: specificneedsregistration@vodacom.co.za

More information required:
- Send an e-mail to specificneedsregistration@vodacom.co.za
- Call 082 12580 free from your Vodacom phone 
- View the Registration Process here – http://www.vodacom.co.za/vodacom/services/specific-needs

Specific Needs Registration Form  


